
Toshiba Packages 

 

 
System Features 

 Toshiba Strata CIX Phone System 

 Support for Digital and IP Handsets 

 Digital Handsets already included 

 Voicemail 

 Hunt Groups 

 Direct Dial-In (DDI) lines with ISDN 

 Capability to network stores together 

 Contact Centre Add On 

Service Benefits 

 No installation or maintenance fees  

 No monthly line rental cost 

 Unlimited call package for every user* 

 Ready to use the day you move 

 Fixed cost per user per month 

 Configurable to your bespoke requests 

 Scalable to meet business needs 

5 User System  

 5 Digital Handsets 

 1 Premium handset for 
corporate directory 

 4 Analogue Lines 

 Voicemail for all 

 Line Rental 

 Call Minutes for all users 
 

 

 

From £172 per month or £35 per 

user per moth 

 

£257 per month or £27 per user 

per month 

*Fair use policy 1000 local and national minutes per user per month. Excludes mobile and international call. 

10 User System 

 10 Digital Handsets 

 1 Premium handset for 
corporate directory 

 6 Analogue Lines 

 Voicemail for all 

 Line Rental 

 Call Minutes for all users 

15 User System 

 15 Digital Handsets 

 1 Premium handset for 
corporate directory 

 4 Analogue Lines 

 4 ISDN Lines 

 Voicemail for all 

 Line Rental 

 Call Minutes for all users 

  
 

£380 per month or £26 per user 

per month 



 

 

Toshiba Strata CIX Phone System 

Depending on the size of your business and/or property you will either be offered the Toshiba CIX 40 or 

CIX 100 system. Both are fully featured IP and Digital PBX systems offering the following features and 

benefits: 

 Cost-effective scalability from 1 to 50+ stations using a mix of digital and IP stations.  

 Simplified network infrastructure cuts costs by connecting IP phones over the LAN wiring 
system, seamlessly extending features to multiple sites through IP connectivity and 
streamlining network management. 

 Browser-based management simplifies installations, and provides an intuitive, wizards-based 
method of managing the network from any Web-enabled workstation.  

 Full range of applications available to extend your solution, including built-in Uniform Call 
Distribution (UCD) and traffic reporting, messaging solutions, Automatic Call Distribution 
(ACD), call routing and recording, Interactive Voice Response (IVR), Computer Telephony 
Integration (CTI) and networking. 

 Unparalleled telephony features - with the most complete telephony feature offering for small 
sites, no business has to make compromises on how to process critical customer calls.  
 

      

Toshiba CIX 40     Toshiba CIX 100 

Your handsets 

Our standard package already includes Mid Range Digital Handsets for all users and 1 Enhanced Digital 

Handsets to be used in the back office for corporate directory applications 

       

Toshiba 5022F Digital Handset    Toshiba 5130F Digital Handset 

Digital hands-free      Digital hands-free   
10 programmable keys     10 programmable keys   
4 Line keys       9 Line keys   
Indicator lights for actions     Indicator lights for actions   
       Full on-screen prompts  

  
         


